


At Apollo Bannerghati we en: the highest quality healthcare with
dignity and respect. Our compreher ces are designed to enhance quality of
life, promote independence, and provide peace of mind to seniors and their families.

Take the first step towards a healthier, happier, and more independent future.
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AGING GRACEFULLY

WITH APOLLO SENIORS FIRST
Live Life to the Fullest

Aging is a journey, and at Apollo Bannerghatta, we believe it
should be a joyful, fulfilling, and active one. Our mission is to
empower seniors to live their golden years with dignity, vitality, and
independence.

With the launch of our Geriatrics Centre of Excellence and the
Apollo Seniors First program, we bring together medical
expertise and compassionate care to support you or your loved ones
every step of the way.

We provide personalized health plans, proactive monitoring, and a
range of services that integrate hospital care with home support,
ensuring a smooth and supportive healthcare journey.



WHY CHOOSE APOLLO SENIORS FIRST?

Our Tailored Geriatric Wellness Program Ensures
That Seniors Receive The Best Care Through

&@ Concierge Services

Assistance with appointments,
transportation, and more

fﬁ%\ Priority OPD Experience

Skip the queue with dedicated
@ senior citizen services

Post Operative Care

Seamless recovery support
at home or in the hospital Qo

‘j;f Dedicated Health Manager

A single point of contact for
all healthcare needs
[@D Pharmacy Assistance

Hassle-free medication management

and doorstep delivery :
Proactive Health Monitoring
Regular check-ups, digital

NV medical records, and medication reminders

\.4

- Emergency Coordination
Immediate ambulance access
and priority admission

bbbb

&
{@ One-Stop Digital Health Solution
- Integrated Medical Records,
24/7 Support, & Personalized Care For Seniors




SERVICES

At Apollo Bannerghatta, we
£ are committed to delivering
a seamless and superior
healthcare experience for
seniors. Our operational
excellence initiatives ensure
every aspect of care is
streamlined, efficient, and
patient-friendly. From
concierge services to
dedicated helpline, we are
setting new standards in
elder care to enhance
comfort, convenience, and
accessibility.
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/ 1. SEAMLESS & COMFORTABLE HOSPITAL EXPERIENCE
» Dedicated Helpline for Seniors - 24/7 assistance to address healthcare concerns quickly
» Concierge Desk for Seniors - Personal assistance for a stress-free hospital visit
» Reserved Seating Areas - Enhancing comfort during appointments

@ 2. APOLLO HOME CARE: BRINGING EXPERT CARE TO YOUR DOORSTEP
h ﬂ * Nursing Support - Professional home nursing for post-hospitalization care
* Physiotherapy & Rehabilitation - Regaining mobility and independence
e Diagnostic Services at Home - Convenience without compromising on quality

& 3. HOLISTIC, PATIENT-CENTRIC CARE APPROACH

*» Comprehensive Health Assessments - Geriatrician & Primary Specialist
led evaluations for personalized care plans

e Nutrition & Diet Counselling - Boosting immunity and well-being with
tailored meal plans

* Mobility & Balance Training - Preventing falls and improving strength

* Mental Wellness Support - Cognitive health programs, counselling,
and engaging activities

* Continuum of Care - Extending services from hospital to home and
digital platforms

@@é 4. THE POWER OF APOLLO: A UNIFIED APPROACH TO SENIOR CARE
At Apollo, we believe that healthcare is most effective when all services work in
harmony. Our Integrated Healthcare Network ensures seamless coordination
across Apollo hospitals, home care, pharmacies, and teleconsultations, providing
seniors with a continuous and connected care experience.

With the combined strength of Apollo Hospital Bannerghatta, Apollo Home Care,
Apollo Pharmacy, and Apollo 24/7, we ensure that seniors receive timely
consultations, uninterrupted medication support, at-home care services, and
digital healthcare accessibility. Our holistic approach prioritizes your well-being,
making high-quality care accessible and convenient for you and your loved ones.



SCIENTIFICALLY DESIGNED SUBSCRIPTION PLANS

Personalized & Comprehensive Senior Care >

Aging is a journey that benefits from ongoing support and thoughtful care to maintain
well-being and independence. Our subscription packages are designed to address
fragmented care by ensuring seamless, proactive, and scientifically structured support.
These plans are based on the Clinical Frailty Scale (Annexure I), a globally accepted
assessment that helps tailor interventions to individual needs, ensuring the right level
of care at the right time. APOLLO’s subscription plans integrate hospital services, home
care, and teleconsultations, providing seniors with a continuum of care that prioritizes
well-being and independence. Each package is designed with inputs from specialists,
patients, and caregivers, ensuring a holistic approach to seniors health.

TWO TYPES OF SUBSCRIPTION PACKAGES:
1. Wellness Packages - Focused on preventive and proactive healthcare
for seniors to maintain overall well-being.
2. Active Care Packages - Designed for seniors recovering fromm medical
interventions or managing chronic and long-term conditions.

WELLNESS PACKAGES

Staying Healthy & Independent >

Wellness packages focus on consistent, proactive care to support overall well-being
and help seniors lead an active, independent life. These plans include regular health
assessments, comprehensive preventive screenings, physiotherapy, nutrition
counselling, and dedicated health manager support to provide ongoing guidance and
care coordination, ensuring peace of mind for seniors and their families.

¢ 12-MONTHS PLAN: Comprehensive Year-Round Senior Care (Annexure II)

ACTUAL PRICE : INR 84,400 | LAUNCH PRICE : INR 52,000 | AT JUST INR 4300/MONTH
¢ 6-MONTHS PLAN: Mid-term holistic support (Annexure lII)

ACTUAL PRICE : INR 31,399 | LAUNCH PRICE : INR 15,500 | AT JUST INR 2580/MONTH
¢ 3-MONTHS PLAN: Short-term wellness plan (Annexure IV)

ACTUAL PRICE : INR 10,100 | LAUNCH PRICE : INR 4,500 | AT JUST INR 1500/MONTH
¢ 1-MONTH PLAN: Immediate support and trial care (Annexure V)

ACTUAL PRICE : INR 5,200 | LAUNCH PRICE : INR 2,000



ACTIVE CARE PACKAGES
Recovery & Chronic Condition Support >

Active care packages are specially curated for seniors recovering from surgeries, chronic
illnesses, or long-term conditions that require close medical supervision and rehabilitative
care. These packages focus on structured rehabilitation, pain management,
physiotherapy, and continuous specialist oversight to ensure smooth recovery and
enhanced quality of life.

& * ORTHOPEDIC SURGERY RECOVERY:

Tailored for joint replacements, fractures, or spinal surgeries

Provides structured follow-ups, pain management, and holistic aftercare
Includes specialists consultations, physiotherapy sessions, nutrition counselling,
and health manager oversight & home visits

o 2-Months Plan (Annexure VI) : INR 34,300

O 0O

\‘ép * NEUROLOGY & NEURO SURGERY CARE:

o Covers recovery from stroke, spinal surgeries, Parkinson’s, or dementia
o Features neuro consultations, Physiotherapy, occupational
therapy, and mental health support

1. 6-Months Plan for Parkinson’s (Annexure VII) : INR 66,000
2. 1-Month Plan for Stroke (Annexure VIIl) : INR 20,900
3. 1-Month Plan for Neuro-Spinal Surgeries (Annexure 1X) : INR 17,200

@ * CARDIOLOGY & CARDIAC SURGERY CARE:

o Designed for seniors with cardiac issues.
o Includes cardiologist consultations, occupational therapy, physiotherapy,
mental wellness support, and specialized medical oversight

1. 6-Months Plan for Heart Failure Program (Annexure X) : INR 40,700
2. 1-Month Plan for Bypass/Valves Recovery Program (Annexure XI) : INR 8,900
3. 1-Month Plan for Angioplasty/Devices Recovery Program (Annexure XII) : INR 7,100

@25@ * UROLOGY RECOVERY:

o Focused on Prostate Surgery Recoveries

o Provides structured follow-ups, pain management, and holistic aftercare

o Includes specialists consultations, physiotherapy sessions, nutrition counselling,
and health manager oversight & home visits

1. 1-Month Plan for Prostate Surgery (Annexure XIII) : INR 6,800
2. 1-Month Plan for Prostatectomy (Annexure XIV) : INR 7,900

%g@ e ONCOLOGY CARE:
o For seniors undergoing chemotherapy or recovering from oncological treatments.
o Includes specialists consultations, palliative care, physiotherapy, mental wellness,
and specialized oversight.
1. 1-Month Plan Chemotherapy (Annexure XV) : INR 10,200
2. 1-Month Plan Surgical Oncology (Annexure XVI) : INR 9,200




( ANNEXURE

I CLINICAL FRAILTY SCALE )

WELLNESS PACKAGES
1. WELLNESS PROGRAM - 12 MONTHS
1. WELLNESS PROGRAM - 6 MONTHS
IV. WELLNESS PROGRAM - 3 MONTHS
V. WELLNESS PROGRAM - 1MONTH

ACTIVE CARE PACKAGE

® ORTHOPAEDICS
VI. SURGERY RECOVERY -2 MONTHS
® NEUROLOGY & NEURO SURGERY
VIl. PARKINSON'S CARE PROGRAM - 6 MONTHS
VIIl. STROKE RECOVERY PROGRAM -2 MONTHS
IX. SPINAL SURGERIES/DISORDERS RECOVERY - 1MONTH
® CARDIOLOGY & CARDIAC SURGERY
X. HEART FAILURE PROGRAM - 6 MONTHS
XI. ANGIOPLASTY / DEVICES RECOVERY -1MONTH
Xll. BYPASS / VALVES RECOVERY -1 MONTH
® UROLOGY
XIll. PROSTATE SURGERY -1MONTH
XIV. PROSTATECTOMY SURGERY -1MONTH

® ONCOLOGY

XV. CHEMOTHERAPY PROGRAM -1MONTH
XVIL. SURGICAL CARE PROGRAM - 1TMONTH



< CLINICAL FRAILTY SCALE

1. VERY FIT People who are robust, active, energetic and motivated.

These people commonly exercise regularly. They are among the fittest
for their age.

2. WELL People who have no active disease symptoms
but are less fit than category 1. Often, they exercise or
are very active occasionally, e.g. seasonally

-

3. MANAGING WELL People whose medical
problems are well controlled, but are not

< t regularly active beyond routine walking.

N

4. VULNERABLEL While not dependent on others for daily
help, often symptoms limit activities. A common complaint
is being ‘slowed up’, and/or being tired during the day.

-

5. MILDLY FRAIL People whose medical
problems are well controlled, but are not
regularly active beyond routine walking.

_

6. MODERATELY FRAIL People need help with all outside
activities and with keeping house. Inside, they often have
problems with stairs and need help with bathing and might
need minimal assistance (cuing, standby) with dressing.

7. SEVERELY FRAIL People whose medical problems are well
controlled, but are not regularly active beyond routine walking.

8. VERY SEVERELY FRAIL Completely dependent,
approaching the end of life. Typically, they could
not recover even from a minor illness.

9. TERMINALLY Il Approaching the end of life.
This category applies to people with a life expectancy
<6 months, who are not otherwise evidently frail.

U

Annexure |



WELLNESS

PACKAGES




WELLNESS
PROGRAM

12MONTHS

EMERGENCY SERVICE

e 2 Ambulance Services & Coordination
e Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e Comprehensive Health Check

e 4 Geriatrician / specialist consultations

¢ 1 Health Manager Home visit per week

e 2 Health Manager tele check ins per
month

e 6 Active Mobility & Balance + Fall
Prevention Session

e 6 Nutrition and Diet Counselling
Consultations (Physiotherapy)

* 4 Mind & Wellness Consultation -
complimentary

CONCIERGE SERVICES

» Dedicated Elderly Concierge Desk

* Priority consultation

* Medical reminders every month

» Digitisation of all Medical Records

e 15% discount on further diagnostics done
in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at home,
doctor at home,medical equipment at home,

additional services mentioned above

Actual Price: INR 84,400
Launch Price: INR 52,000
At Just INR 4300/Month

Annexure I

WELLNESS
PROGRAM

© MONTHS

EMERGENCY SERVICE

* 1 Ambulance Service & Coordination
(complimentary upto 10 km)
* Dedicated Toll free helpline

CARE SERVICE

e Comprehensive Health Check

» 3 Geriatrician / specialist consultations

* 1 Health Manager Home visit per month

» 3 Health Manager tele check ins per
month

» 2 Active Mobility & Balance + Fall
Prevention Session (Physiotherapy)

» 2 Nutrition and Diet Counselling
Consultations

* 3 Mind & Wellness Consultation -
complimentary

CONCIERGE SERVICES

» Dedicated Elderly Concierge Desk

* Priority consultation

* Medical reminders every month

» Digitisation of all Medical Records

* 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at home,
doctor at home,medical equipment at home,
additional services mentioned above

Actual Price: INR 31,399
Launch Price: INR 15,500
At Just INR 2580/Month

Annexure Il



WELLNESS
PROGRAM

3 MONTHS

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination
e Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e 1 Geriatrician Consultation

¢ 1 Health Manager Home visit per week

e 3 Health Manager tele check ins per
month

e 2 Nutrition and Diet Counselling
Consultations

* 1Mind & Wellness Consultation -
complimentary

e 1 Active Mobility & Balance + Fall
Prevention Session (Physiotherapy)

CONCIERGE SERVICES

e Dedicated Elderly Concierge Desk

e Priority consultation

* Medical reminders

e Digitisation of all Medical Records

¢ 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services.

Add Ons (Chargeable basis): Nurse at home,
doctor at home,medical equipment at home,

additional services mentioned above

Actual Price: INR 10,100
Launch Price: INR 4,500
At Just INR 1500/Month

Annexure IV

WELLNESS
PROGRAM

1 MONTH

EMERGENCY SERVICE

* 1 Ambulance Service & Coordination
e Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

* 1 Geriatrician Consultation

¢ 1 Health Manager Home Visit

e 6 Health Manager tele check ins

e 1 Nutrition and Diet Counselling Call

* 1Mind & Wellness Consultation
Mental Health - complimentary

CONCIERGE SERVICES

e Dedicated Elderly Concierge Desk

e Priority consultation

* Medical reminders

e Digitisation of all Medical Records

e 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services.

Add Ons (Chargeable basis): Nurse at
home, doctor at home,medical
equipment at home, additional services
mentioned above

Actual Price: INR 5,200
Launch Price: INR 2,000

Annexure V
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ORTHOPAEDICS
SURGERY RECOVERY

2 MONTHS

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination

» Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE
* Geriatric Assessment
e 2 Orthopedic Specialist Consultations
(1 complimentary)
» 1 Geriatrician Consultation
* 2 Health Manager Home visits
* 16 Health Manager Tele Check-Ins
* 30 Physiotherapy Sessions at home
* 2 Nutrition & Diet Counselling Consultation
* 1Mind & Wellness Consultation - complimentary

CONCIERGE SERVICES

» Dedicated Elderly Concierge Desk

» Priority consultation, admission & discharge

* Medical reminders every month

» Digitisation of all Medical Records

e Recovery updates to Family

* 15% discount on further diagnostics done in Apollo BG

Upto 10% Off On Additional Apollo Homecare Services
Add Ons (Chargeable basis): Nurse at home, doctor at home,

medical equipment at home, additional services mentioned
above

Price: INR 34,300)

Annexure VI



NEUROLOGY &
NEURO SURGERY

PARKINSON’S CARE PROGRAM

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination

* Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e Geriatric Assessment

* 6 Neuro Specialist Consultations

e 2 Geriatrician Consultations
(1 complimentary)

* 6 Health Manager Home visits

e 24 Health Manager Tele Check-Ins

e 6 Nutrition & Diet Counselling
Consultation

e 24 Physiotherapy Sessions at home

* 12 Occupational Therapy Sessions
at home

e 3 Mind & Wellness Consultation -
complimentary

CONCIERGE SERVICES
* Dedicated Elderly Concierge Desk
e Priority consultation, admission
& discharge
* Medical reminders every month
» Digitisation of all Medical Records
* 15% discount on diagnostics in
Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 66,000)

Annexure VII

NEUROLOGY &
NEURO SURGERY

STROKE RECOVERY PROGRAM

EMERGENCY SERVICE

* 2 Ambulance Services & Coordination

* Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE
* Geriatric Assessment
* 3 Neurologist Consultations
(1 complimentary)
* 1 Geriatrician Consultation
e 2 Health Manager Home visits
e 12 Health Manager Tele Check-Ins
e 2 Nutrition & Diet Counselling
Consultation
* 16 Physiotherapy Sessions at home
* 1 Mind & Wellness Consultation
- complimentary

CONCIERGE SERVICES

* Dedicated Elderly Concierge Desk

e Priority consultation, admission
& discharge

* Medical reminders every month

» Digitisation of all Medical Records

* 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 20,900)

Annexure VIl



NEUROLOGY & NEURO SURGERY
SPINAL SURGERIES/
DISORDERS RECOVERY

EMERGENCY SERVICE

¢ 1 Ambulance Service & Coordination

¢ Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE
* Geriatric Assessment
e 1 Geriatrician Consultation
¢ 1 Health Manager Home visit
¢ 6 Health Manager Tele Check-Ins
¢ 6 Physiotherapy Sessions at home
¢ 4 Occupational Therapy Sessions at home
¢ 1 Nutrition & Diet Counselling Consultation
¢ 2 Neuro Specialist Consultations
¢ 1Mind & Wellness Consultation -
(1 complimentary)

CONCIERGE SERVICES

¢ Dedicated Elderly Concierge Desk

¢ Priority consultation, admission & discharge

¢ Medical reminders every month

¢ Digitisation of all Medical Records

¢ 15% discount on further diagnostics done in Apollo BG

Upto 10% Off On Additional Apollo Homecare Services

Add Ons (Chargeable basis): Nurse at home, doctor at
home, medical equipment at home, additional services
mentioned above

Price: INR 17,200)

Annexure IX



CARDIOLOGY & CARDIAC SURGERY
HEART FAILURE PROGRAM

6 MONTHS

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination

¢ Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e Geriatric Assessment

e 6 Heart Failure Specialist Consultations

¢ 6 Health Manager Home Vvisits

e 24 Health Manager Tele Check-Ins

e 2 Geriatrician Consultations (1 complimentary)

¢ 12 Physiotherapy Sessions at home

¢ 6 Occupational Therapy Sessions at home

¢ 6 Nutrition & Diet Counselling Consultation

¢ 3 Mind & Wellness Consultation - complimentary

CONCIERGE SERVICES

e Dedicated Elderly Concierge Desk

e Priority consultation, admission & discharge

¢ Medical reminders every month

¢ Digitisation of all Medical Records

¢ 15% discount on further diagnostics done in Apollo BG

Upto 10% Off On Additional Apollo Homecare Services
Add Ons (Chargeable basis): Nurse at home, doctor at home,

medical equipment at home, additional services mentioned
above

Price: INR 4o,7oo>

Annexure X



CARDIOLOGY &
CARDIAC SURGERY
ANGIOPLASTY /
DEVICES RECOVERY

EMERGENCY SERVICE

¢ 1 Ambulance Services & Coordination

¢ Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

* Geriatric Assessment

e 2 Cardiologist Consultations
(1 complimentary)

e 1 Geriatrician Consultation

e 2 Health Manager Home visits

* 12 Health Manager Tele Check-Ins

e 2 Physiotherapy Sessions at home

* 1Mind & Wellness Consultation -
complimentary

* 1 Nutrition & Diet Counselling
Consultation

CONCIERGE SERVICES
¢ Dedicated Elderly Concierge Desk
¢ Priority consultation, admission
& discharge
¢ Medical reminders every month
¢ Digitisation of all Medical Records
¢ 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 7,100 )

Annexure XI

CARDIOLOGY &
CARDIAC SURGERY
BYPASS/ VALVES
RECOVERY

EMERGENCY SERVICE

* 1 Ambulance Service & Coordination

* Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

* Geriatric Assessment

e 2 Cardiac Surgeon Consultations
(1 complimentary)

» 1 Geriatrician Consultation

e 12 Health Manager Tele Check-Ins

e 12 Health Manager Tele Check-Ins

e 2 Medical Oncologist Consultations

e 2 Health Manager Home visits

e 4 Physiotherapy Sessions at home

e 2 Nutrition & Diet Counselling
Consultation

* 1 Mind & Wellness Consultation -
complimentary

CONCIERGE SERVICES

e Dedicated Elderly Concierge Desk

* Medical reminders every month

e Priority consultation, admission
& discharge

» Digitisation of all Medical Records

e 15% discount on further diagnostics
done in Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 8,900 )

Annexure XII



UROLOGY
PROSTATE SURGERY

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination

e Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e Geriatric Assessment

¢ 2 Urologist Consultations (1 complimentary)

e 1 Geriatrician Consultation

¢ 2 Health Manager Home visit

¢ 8 Health Manager Tele Check-Ins

e 2 Physiotherapy Sessions at home

e 1 Nutrition & Diet Counselling Consultation

* 1Mind & Wellness Consultation) - complimentary

CONCIERGE SERVICES

e Dedicated Elderly Concierge Desk

* Priority consultation, admission & discharge

¢ Medical reminders every month

e Digitisation of all Medical Records

¢ 15% discount on further diagnostics done in Apollo BG

Upto 10% Off On Additional Apollo Homecare Services
Add Ons (Chargeable basis): Nurse at home, doctor at

home, medical equipment at home, additional services
mentioned above

Price: INR 6,800)

Annexure XIlI



UROLOGY
PROSTATECTOMY SURGERY

EMERGENCY SERVICE

* 1 Ambulance Services & Coordination

* Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

* Geriatric Assessment

e 2 Urologist Consultations (1 complimentary)

» 1 Geriatrician Consultation

e 3 Health Manager Home visit

e 8 Health Manager Tele Check-Ins

e 2 Physiotherapy Sessions at home

e 1 Nutrition & Diet Counselling Consultation

1 Mind & Wellness Consultation - complimentary

CONCIERGE SERVICES

* Dedicated Elderly Concierge Desk

e Priority consultation, admission & discharge

* Medical reminders every month

» Digitisation of all Medical Records

e 15% discount on further diagnostics done in Apollo BG

Upto 10% Off On Additional Apollo Homecare Services
Add Ons (Chargeable basis): Nurse at home, doctor at home,

medical equipment at home, additional services mentioned
above

Price: INR 7,900)

Annexure XIV



ONCOLOGY
CHEMOTHERAPY
PROGRAM

EMERGENCY SERVICE

¢ 1 Ambulance Services & Coordination

¢ Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

e Geriatric Assessment

¢ 2 Medical Oncologist Consultations

e 1 Geriatrician Consultation

¢ 2 Health Manager Home visit

¢ 12 Health Manager Tele Check-Ins

e 2 Nutrition & Diet Counselling
Consultation

¢ 1Mind & Wellness Consultation -
complimentary

e 1 Palliative Care Session at home

¢ 2 Mobility & Balance Sessions at home
(Physiotherapy)

CONCIERGE SERVICES
¢ Dedicated Elderly Concierge Desk
¢ Priority consultation, admission
& discharge
¢ Medical reminders every month
¢ Digitisation of all Medical Records
¢ 15% discount on diagnostics in
Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 10,200 )

Annexure XV

ONCOLOGY
SURGICAL CARE
PROGRAM

EMERGENCY SERVICE

* 1 Ambulance Service & Coordination

» Dedicated Toll free helpline
(complimentary upto 10 km)

CARE SERVICE

* Geriatric Assessment

e 2 Surgical Oncologist Consultations
(1 complimentary)

* 1 Geriatrician Consultation

* 2 Health Manager Home visit

* 12 Health Manager Tele Check-Ins

* 2 Nutrition & Diet Counselling
Consultation

» 1 Palliative Care Session at home

* 2 Mobility & Balance Sessions

at home (Physiotherapy)

1 Mind & Wellness Consultation

- complimentary

CONCIERGE SERVICES
» Dedicated Elderly Concierge Desk
* Priority consultation, admission
& discharge
* Medical reminders every month
» Digitisation of all Medical Records
* 15% discount on diagnostics in
Apollo BG

Upto 10% Off On Additional Apollo
Homecare Services

Add Ons (Chargeable basis): Nurse at
home, doctor at home, medical
equipment at home, additional services
mentioned above

Price: INR 9,200 )

Annexure XVI
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